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United Parcel Service to Pay
$150,000 to Settle EEOC
Disability Discrimination
Lawsuit
Company Agrees to Reinstate Employee With Diabetes Who Needed an
Accommodation

JACKSONVILLE, Fla. – United Parcel Service, Inc. (UPS), will pay $150,000 and
provide other relief, including o�ering reinstatement to a discharged employee with
diabetes, the U.S. Equal Employment Opportunity Commission (EEOC) announced
today.

According to the EEOC’s suit, the employee asked a human resources representative
for the accommodation of an occasional short break to check his blood sugar and
eat or drink something if necessary. A�er initially agreeing to the request, the HR
rep later told him that UPS could not grant the accommodation, and then fired him,
the EEOC said.

Such alleged conduct violates the Americans with Disabilities Act (ADA). The EEOC
filed suit in U.S. District Court for the Middle District of Florida, Jacksonville Division
(EEOC v. United Parcel Service, Inc., Case No. 3:21-cv-00656-BJD-JRK) a�er first
attempting to reach a pre-litigation settlement through its conciliation process.
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On March 15, the court entered an order that UPS had indeed violated the ADA.
Having determined liability, the court directed the parties to meet and confer to
resolve the remaining issues. In accordance with the court’s order, the parties were
able to agree on the $150,000 in monetary relief and a three-year consent decree
which requires UPS to maintain an employee hotline; provide live training to human
resources personnel, supervisors, managers, and directors, provide three short
trainings to bargaining-unit employees per year; and post a notice about the
lawsuit. The decree also requires UPS to provide the EEOC with reports of any
complaints of disability discrimination and/or failure to accommodate and to
describe the resolution of each such complaint.

“We commend UPS for working collaboratively with the EEOC to resolve the
remaining issues in this lawsuit,” said EEOC Regional Attorney Robert Weisberg.
“The company’s willingness to address the EEOC’s concerns and its agreement to
implement preventative measures and train management and human resources
personnel without additional litigation will benefit its workers and the company.”

EEOC Miami District Director Evangeline Hawthorne added, “Many employees
require accommodations that will allow them to work. The commitment by UPS to
address this problem by taking strong, a�irmative measures will help ensure equal
opportunity for employees.”

For more information on disability discrimination, please visit
https://www.eeoc.gov/disability-discrimination (https://www.eeoc.gov
/disability-discrimination) .

The Miami District O�ice’s jurisdiction includes Florida, Puerto Rico and U.S. Virgin
Islands.

EEOC advances opportunity in the workplace by enforcing federal laws prohibiting
employment discrimination. Further information is available at www.eeoc.gov
(https://www.eeoc.gov/) . Stay connected with the latest EEOC news by
subscribing to our email updates (https://public.govdelivery.com/accounts
/USEEOC/subscriber/new) .

Recent Press Releases from the Miami District O�ice

EEOC Sues Florida Care Assisted Living Facility for Pregnancy Discrimination
(https://www.eeoc.gov/newsroom/eeoc-sues-florida-care-assisted-living-
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facility-pregnancy-discrimination)

Eeoc Sues Waste Pro of Florida for Race Harassment and Retaliation
(https://www.eeoc.gov/newsroom/eeoc-sues-waste-pro-florida-race-
harassment-and-retaliation)

EEOC Sues Asphalt Paving Systems for Racial Harassment
(https://www.eeoc.gov/newsroom/eeoc-sues-asphalt-paving-systems-racial-
harassment)

Recent Press Releases on the Subject of Disability

EEOC Issues Article on Workplace Accessibility (https://www.eeoc.gov
/newsroom/eeoc-issues-article-workplace-accessibility)

Scripps Clinical Medical Group to Pay $6.875 Million (https://www.eeoc.gov
/newsroom/scripps-clinical-medical-group-pay-6875-million)

EEOC Sues Alternate Solutions Health Network for Disability Discrimination
(https://www.eeoc.gov/newsroom/eeoc-sues-alternate-solutions-health-
network-disability-discrimination)
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